Commercial General Liability Insurance Info Pack
for ACC Sections

Purpose

The purpose of this document is to provide The Alpine Club if Canada (ACC) sections’,
information pertaining to the ACC’s Commercial General Liability Insurance policy.
Please note the information contained in this document is intended only for the Alpine
Club of Canada sections’ and its volunteers and is not to be distribution otherwise.
This document is for information purposes only and is subject to the actual Policy
Declarations, Terms, Conditions, Limitations and Exclusions as more fully described
in the Alpine Club of Canada Commercial General Liability Insurance Policy
PACBA240549- 03024 which is effective from October 31, 2024 to October 31, 2025
(both dates at 12:01 am at the address of the ACC national office located in Canmore,
AB).

ACC Commercial General Liability Insurance overview

The Alpine Club of Canada (ACC) includes the national club and all sections that are not
incorporated or registered under the applicable Societies Act (or similar legislation).

Incorporated section refers to a section that has incorporated or has registered under the
applicable Societies Act (or is similar legislation) and is therefore a separate legal entity
from the Alpine Club of Canada.

Unincorporated section means a section of the ACC that did not incorporate or register
under the applicable Societies Act (or similar legislation) and are therefore not a separate
legal entity from the Alpine Club of Canada.

What is the purpose of Commercial General Liability Insurance (CGL)? To provide the
Insured under the policy, protection against third-party claims for bodily injury, property
damage, personal and advertising injury resulting from the normal business operations of
the ACC and its sections’ as described to Insurers (see page 6, Appendix A). Insurers agree
to pay on behalf of the Insured, all sums which the Insured shall become obligated to pay
as compensation (including claimants’ costs, fees and expenses) because of the liability
imposed upon the Insured by law, caused by an occurrence arising out of, incidental to, or
in connection with the Insured’s normal business activities, excess of the deductible and
not exceeding the Limit of Liability stated in the Policy Declarations for any one
occurrence.



Who is an “Insured” under the policy?

The “Insured” includes The Alpine Club of Canada (ACC), Alpine Club of Canada (Calgary),
The Alpine Club of Canada (Toronto),, Alpine Club of Canada (Whistler), Alpine Club of
Canada (Yukon), Girls on Ice Canada Society and any Partner, Executive Officer, Director,
Employee, Volunteer, contracted ACMG guide while acting on behalf of the Insured, any
Person, Partnership, Firm, Corporation or Government entity in whose name the Insured
has by agreement contracted to effect insurance provided that coverages of such
Additional Insureds is restricted to apply solely to liability arising out of the Insured’s
obligations under such agreement; and

The ACC carries Commercial General Liability Insurance to protect the organization, its’
employees, volunteers and contracted ACMG guides from potential legal and financial
risks against third party bodily injury and property damage that may arise during the course
of their work done on behalf of and under the direction of the ACC.

Subject to the business description as stated in Appendix A of this document (page 6), and
as more fully described on page 5 of the policy document, coverage is provided only for
trips and activities sanctioned by the Alpine Club of Canada that take place worldwide, but
in respect of trips to the United States of America, no coverage is granted for United States
of America nationals, except for those with dual citizenship that reside permanently in
Canada.

Itis the insurers’ expectation that the ACC waiver is administer in accordance with the
waiver administration policy approved by ACC’s approved legal counsel and that all
members and participants are notified of and sign the ACC waiver in accordance with the
policy. This includes notifying all participants of the required waiver prior to registration.
The expectation with respect to the release of liability in the waiver does not include
activities taking place in the Province of Quebec; however, the process, which includes the
warning and acceptance of risks, hazards, and dangers, is an important part of the process
in Quebec.

The policy excludes coverage for:

e Any liability arising out of United States domiciled entities or premises (ie Keene
Farm), but covering ACC sanctioned activities to the United States
e Excludingice climbing wallin Edmonton, AB

The policy limits are CAD10,000,000 each and every occurrence except as follows:
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CAD10,000,000 aggregate during the Period of Insurance separately in respect to Products
Liability/Completed Operations Liability combined and in respect to Employee Benefits
Errors and Omissions Liability

CAD2,000,000 aggregate during the Period of Insurance separately in respect to Sudden &
Accidental Pollution

CAD100,0000 any one accident (exclusive of interests and costs) — Legal Liability for
Damage to Hired Automobiles

CAD100,000 any one claim, CAD 250,000 in the annual aggregate — Medical Payments
Insurance

Deductible per occurrence is CAD15,000 except as follows:

CADO each and every occurrence including costs and expenses with respect to S.P.F. No 6
Non-Owned Automobile Liability coverage

CAD500 each and every occurrence including costs and expenses with respect to S.E.F.
No. 94 Legal Liability for Damage to Hired Automobiles

CAD250 each and every occurrence including costs and expenses with respect to Tenant’s
Legal Liability

CAD1,000 each and every occurrence including costs and expenses with respect to
Medical Payments Insurance

Our Insurers provided insurance terms on the basis that all Sections;

e Follow ACC best practices during all club activities. Best practices for outings can
be found in the ACC Trip Coordinator Handbooks. These are available on our
leadership page on the ACC website for free download and each section has been
given a hard copy of each book. If you are unsure about what best practices are
then please refer to the handbooks or reach out to your contact at the national
office.

e Ensure that they follow the ACC Waiver Administration Policy when they are posting
trips and conducting trip. This includes making sure all participants are made aware
of the ACC waiver requirement, and have an opportunity to review the waiver, prior
to registering. It is the trip leader’s responsibility to ensure everyone on the trip
(including themselves) have an active ACC Membership (except in the limited
circumstances when non-members are allowed to participate) and that all
participants have signed the ACC waiver. Please ensure you are familiar with and
follow the ACC Waiver Administration Policy.



If a trip coordinator is also an ACMG guide are they still an Insured under the ACC CGL
policy?

If an ACMG guide is acting as a trip coordinator on behalf and under the direction of the
ACC on an ACC sanctioned trip/activity, they are within the scope of coverage of the ACC
CGL policy.

Is a certified tradesperson who volunteers their time to work on a hut covered under
our insurance?

Yes only if the activity is done on a volunteer basis on behalf of and under the direction of
the ACC.

Are waivers required to be signed for activities that take place in Quebec?

In Quebec waivers are not legally enforceable however you are still required to ensure all
participants on ACC sanctioned activities/trips are aware of the inherent risks involved in
the activity before registering for the trip.

Are non members allowed on section trips?

Endorsement #15 of the ACC CGL policy states as follows: “It is hereby understood and
agreed that the policy is extended to include occasional non-members, climbing with
members as an orientation for prospective members. The policy is extended for
prospective members as follows; Guests on sanctioned trips that have approval of the trip
leader.”

Prospective members wanting to test out the ACC are welcome to join on shorter
introductory programs as a test but are required to purchase a membership if they wish to
join more programs after. For larger more advanced or complex programs, all participants
are required to be members.

Can sections lend gear to non-members? — There is no coverage under the ACC CGL
policy for lending gear to third parties (non-members) and gear can only be lent outto ACC
members when participating in ACC sanctioned trips or activities. Sections must follow
the manufacturer’s instructions on maintenance and retiring gear and gear maintenance,
usage and when retired/destroyed is to be documented.

Can US citizens (who are ACC members) participate in ACC trips that take place in the
uUs?



In respect to ACC sanctioned trips to the United States of America, there is no coverage
provided for United States of America nationals except those with dual citizenship that
reside permanently in Canada.

What about incorporated sections —what coverage do they have?
The following incorporated sections are listed as Insureds in the CGL policy declarations
(page 1 of the CGL policy):

Alpine Club of Canada (Calgary), The Alpine Club of Canada (Toronto), Alpine Club of
Canada (Whistler), Alpine Club of Canada (Yukon)

What is Directors and Officers Insurance and does my section need it?

D&O covers against liabilities arising out of wrongful acts committed while performing
corporate duties. Examples of these can be a breach of contract, violation of a duty, an actual or
alleged error, omissions, a misleading statement and more. Unincorporated sections do not
need D&O insurance as their governing body is the national ACC board and the signing
authority is the executive director. This is also why we are implementing a contract signing
policy. Unincorporated sections are acting under the guidelines and direction set out by the
national board and executed by the office.

Incorporated sections are their own entity and therefore the executive members are directors
and can sign contracts. Claims against them could fall under the D&O realm. For this reason we
recommend that incorporated sections get their own D&O policy.

Nomenclature: It is helpful to use names to distinguish between the national board of
directors and the section executive roles to avoid confusion should a claim occur. For this
reason, we recommend the following names for section executive roles:

e Chair (not president)

e Vice-Chair

e Past-Chair

e Administrator (instead of secretary)

e Financial Coordinator (instead of treasurer)
e Events Coordinator

e Andsoon



These names are recommendations to help distinguish between the national board of
directors and the section executives. These names are not listed in the ACC bylaws so
sections may choose different names should they wish.

As a reminder here are the National Board of Directors Titles:
e President
e Treasurer
e Secretary
e Vice-President Sections
e Vice-President Athletics
e Vice-President Facilities
e Vice-President Activities
e Vice-President Access and Environment
e Vice-President Mountain Culture
APPENDIX A
ALPINE CLUB OF CANADA INSURED ACTIVITIES

The Alpine Club of Canada (ACC) is not-for-profit member-based association with the
national office located in Canmore, Alberta. ACC has been a focal point for Canadian
mountaineering and outdoor adventure since its founding in 1906. There are
approximately 15,000 members. They are also a registered charity.

Activities include outdoor programming, organized trips, camps, AST 1 and AST 2
avalanche courses, education seminars, workshops, ice climbing training and
competition, sportice climbing, backpacking, hiking/scrambling, alpine climbing,
mountaineering & ski mountaineering, indoor gym climbing, rock climbing, top rope rock
climbing & rappelling, skitouring & backcountry skiing, nordic skiing, wildlife viewing,
social events including barbecues, film festivals, slide shows, fundraisers, apparel sales,
festivals, Wilderness First Aid Training, outdoor skills and leadership development, and
formal dinners.

Members may use bicycles, mountain bikes, snowmobiles, canoes, kayaks, stand up
paddle boards to access routes.

The Alpine Club of Canada hires various Association of Canadian Mountain Guides
(ACMG) guides.

Facilities



The ACC operates and maintains a network of alpine huts that are available to both
members and non-members, located primarily within the Canadian Rockies. The huts
provide rustic accommodation, and a few have staff during summer months. Many of
the huts are accessible only by experienced mountaineers while others are more
accessible to hikers and outdoor enthusiasts. The huts provide member
accommodation within the backcountry and no services are provided to those stayingin
the huts — guests must be completely self-sufficient.

The ACC Clubhouse is located within Canmore, AB. It houses the Club administrative
offices as well as member accommodations and meeting space. The Clubhouse
facilities, affiliated with Hosteling International, are located 4.5 kilometers northeast of
downtown Canmore. From the property members are able to access hiking, biking trails,
climbing routes and a number of other outdoor activities. Both members and Non-
members can book accommodation.

The main building (The Clubhouse) is furnished with a kitchen, large living room, meeting
room, TV/Game room, laundry, WiFi, two decks and a BBQ. The Bell Cabin is a smaller
version of the Clubhouse. The Boswell has private rooms. The Clubhouse is located
within the Municipality of Canmore, AB.

As mentioned earlier, other locations are located mostly within BC with a few in other
locations across Canada. Afull list of locations can be provided if required. Most are no-
host cabins provided for use by members primarily but also booked by non-members if
space is available.

Shadow Lake Lodge

Shadow Lake Lodge is a high end backcountry lodge that is fully staffed (cooks, service
staff and lodge manager). Guests ski, bike or hike up to the lodge on an old forestry road
and stay in cabins. Meals are either provided or guests arrange for their own meals.

Programs

In addition to accommodation, ACC provides a range of outdoor programming including
organized trips, camps, education seminars and workshops. ACC has a close working
relationship with Association of Canadian Mountain Guides (ACMG). ACMG is an
internationally recognized training and certification organization whose members work
within the outdoor adventure industry.

Athletics

The ACC is the federal body for Ice Climbing in Canada. We have a competition ice
climbing team and a committee that runs the program. Athletes sometimes compete
internationally but generally stay in North America.



Travel Insurance

ACC has a license to provide travel medical insurance to members. They have a
standalone E&O policy in place for this activity.

Management

All programming is delivered by trained and qualified leaders or instructors. All members
are required to sign the ACC waiver annually at inception of the membership and on
renewal. The ACC’s member’s waiver applies to all their activities in ACC activities fora
period of 14 months from the date it is signed. If a non-member is permitted to participate
in an activity or program that requires a waiver, the non-members must sign the ACC
Waiver to participate.

Local Sections

The ACC also has 25 local sections across Canada. The sections put on their own trips,
courses and social events. Events where alcohol is served are done on average once a
year by a third of our sections, so about 8 events total per year.

For the local section trips they are led by volunteers who we call trip leaders. These trip
leaders enter the section first by participating on section trips. If they show technical as
well as social/leadership skills then they can be approached by members of the local
section executive and asked if they want to lead a future trip. Often this starts with co
leading a trip with an experienced trip leader. Some people start as beginners but through
taking courses and mentorship from the section, they learn the skills needed to
eventually lead trips of their own. To provide guidance for this process the ACC has
developed Trip Leader Handbooks which show/teach the skills and knowledge required to
lead trips. The experience and role of trip leader is clearly communicated to members
before they join the trip. All trip leaders are vetted by their local section executive.

The sections also have gear libraries where they lend out equipment to their members.
There are strict guidelines around this including storing the gearin a cool dry place, logs
for when the gear was used, retiring the gear as per manufacturer guidelines no matter
how often it was used and regular gear checks before lending the gear out and after the
gearis used.

Annual Events

Each yearthe ACC hosts an annual dinner event called the Summit Shaker. This eventis
held at a venue in Canmore or Banff and hosts around 300 people. There are trade show
style games, dancing, silent auction of art, gear and trips which are donated to the event
to raise money, dinner and presentations.

PLEASE NOTE:



Water sports are NOT covered with the exception of boat access to the Bon Echo
Hut in Ontario.

Biking is not covered with the exception of accessing trail heads via bike.

There is no coverage provided for the premises and operation of the Kenne Farm,
USA.



